GVNW CONSULTING, INC.

0\5 2270 LA MONTANA WAY (80918
JUN 2 g z P.0. BOX 25969 EBGQSG;
COLORADO SPRINGS, CO

TEL. 719.594.5800

FCC N\aﬂ Room FAX 719.594.5803

WAW.QVNIW.Com

June 25, 2015

REDACTED - FOR PUBLIC INSPECTION
VIA UPS and ECFS
Marlene H. Dortch, Secretary
Federal Communication Commission
Office of the Secretary
445 12" Street, SW
Washington, DC 20554

Re: Confidential Financial Information Subject to Protective Order in WC Docket Nos. 10-90, 07-135,
05-337, 03-109, 14-58, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-
208, and requesting Confidential treatment for financial information pursuant to sections 0.457 and
0.459 of the Commission’s rules. Before the Federal Communications Commission. Form 481 —
Carrier Annual Reporting Data Collection, 2015. WC 14-58, 11-42

Dear Ms. Dortch:

On behalf of Northeast Louisiana Telephone, Inc. (“NE Louisiana’), GVNW Consulting, Inc. hereby
submits the attached redacted and confidential versions of its “FCC Form 481 — Carrier Annual Reporting
Data Collection” information pursuant to sections 54.313 and 54.422 of the Commission’s rules, as filed
with the Universal Service Administrative Company. A copy is also being submitted to the Louisiana
Public Regulatory Commission.

NE Louisiana requests confidential treatment under the Protective Order adopted in this proceeding for the
section 54.313(f)(2) financial information included in this report on the grounds that it is competitively
sensitive information that is secure from public access and this information should not be released publicly
for inspection as it could be used to disadvantage or harm NE Louisiana. In addition, NE Louisiana is
requesting confidential treatment pursuant to sections 0.457 and 0.459 of the Commission’s rules for the
Five-Year Build-Out Plan Progress Report and Map that is required by section 54.313(a)(1) to be attached
to this report.

In accordance with the Protective Order, two redacted copies marked “REDACTED - FOR PUBLIC
INSPECTION” and one non redacted confidential version marked “CONFIDENTIAL - NOT FOR
PUBLIC INSPECTION” are being filed with the Commission. A redacted copy has also been filed via the
Electronic Comment Filing System.

If you have any questions, please contact me at jushio@gvnw.com or 719-594-5814.

Sincerely,

/s/ Judi Ushio f , Et
No. of Copies rec'

Judi Ushio List ABCDE

Midwest Division Manager

o Mr. Charles Tyler, FCC Telecommunications Access Policy Division
(two copies, confidential)



Recelved & Inspected
JON 292015

FCC Mail Room

REDACTED - FOR PUBLIC INSPECTION
ATTACHMENT - LINE 112

ATTACHMENT REDACTED IN ITS ENTIRETY



REDACTED-FOR PUBLIC INSPECTION

Page 1
<010> Study Area Code 270435
<015> Study Area Name NORTHEAST LOUISIANA
s Recelved & Inspected
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Judi ushie " lN 2 g 2015

<035> Contact Telephone Number: 7195945814 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: FCC Mail Room

Email of the person identitied in data line <030> jushicsgvnw.com

"~ (check box when complete]
<100> Service Quality Improvement Reporting {complete attached worksheet) v
<200> Qutage Reporting (voice) {complete attached worksheet) v v

<210> - check box if no outages to report &

<300> Unfulfilled Service Requests (woice]

<310> Detail on Attempts (voice) :@

{atrach descriptive document]

7 — ;
<320> Unfulfilled Service Requests (broadband) l" i |-_—I——m-‘h
<330> Detail on Attempts (broadband)|

| (ottach descriptive document)
<400> Number of Complaints per 1,000 ¢ s (voice)
<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed v.0
<450> Maobile 0.0
<s00> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificutron] [— v “ v |
2704 lhlaslﬂ.pdf
<510> (attached descriptive document) | v “ v l
<600> Functionality in Emergency Situations {check to indicate cartification) [ v || ]
2704351a€10 . pdf
Wottached descriptive document] L v I L ’ |
<610>
<700> Company Price Oﬁeﬂngs_(—voice’ ({complete utteched worksheet)
<710> Company Price Offerings (broadband) {complete ottached worksheet)
<B00> Operating Companies and Affiliates ({complete ottoched worksheet)
<900> Tribal Land Offerings (Y/N)? O (Wi b dtocind workihest]

<1000> Voice Services Rate Comparability Certification

2704351a1010._pdf

<1010> fattoch descnptive document] m\"\\
<1100> certify whether terrestrial backhaul options exist (Yes @ O {1504, chackho sl bt iuth} m

<1110 [eomplete attached worksheet) m-\}
<1200> Terms and Condition for Lifeline Customers {complete attached worksheet) o 2

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet -

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> fcheck to indicate certification) |\\\\1\‘
<2005> [complete attoched worksheet) i\ \\\‘\
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> {check to indicate certification)
<3005> [complete attached worksheet} ] \\\\\\
Page 1



REDACTED-FOR PUBLIC INSPECTION

Page 2
(100) Service Quality Improvement Reporting FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 270435
<015> Study Area Name NORTHEAST LOUISIANA
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Judi Ushie
<035> Contact Telephone Number - Number of person identified in data line <030> 7195945814 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jushicsgvnw.com
<110> Has your company received its ETC certification from the FCC? (yes /no ) O @
If your answer to Line <110> is yes, do you have an existing §54.202(a} "S
<111> year plan” filed with the FCC? (yes/no) O O
If your answer to Line <111> is yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 2708351a112 . par
<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name nf Attarhed Dariimeant
Please select the appropriate responses below (Yes, No, Not Applicable} to
confirm
that the attached document(s), on line 112, contains a progress report on its
fiva-vaar
<113> Maps detailing progress towards meeting plan targets Yes
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) was used to improve service quality and how support was used to improve service Yes
<116> Heow murch (1ISF\ waz nead tn imnrue canire rouerane and how cinnart wae nsed tn imnrmue eenvira Yes
<17>  How much (USF) was used to improve service capacity and how support was used to improve service Yes
<118> Provide an explanation of network improvement targets not met Not Applicabl
in the prior calendar year. ol ppicate
Page 2



REDACTED-FOR PUBLIC INSPECTION

Page 3
(200) Service Outage Reporting (Voice) FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 270415
<015>  Study Area Name NORTHEAST LOUISIAMA
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Judi Ushio
<D35> _ Contact Telephone Number - Number of person identified in data line <030> 7195945814 ext.
«<039> Contact Email Address - Email Address of person identified in data line <030>  jushiowgvnw.com
<220> <a> <bl> <bl> <b3> <bd> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start | Outage Start | Outage End | Outage End Number of 911 Facilities Service Outage Affect Multiple ‘
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative ‘

C (Yes / No) all that apply) (Yes / No) Resoluti Procedures




REDACTED-FOR PUBLIC INSPECTION

Page 4

<010> Study Area Code 270435

<015> Study Area Name NORTHEAST LOUISIANA

<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030>  7195%45814 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> jushioggvnw. com

<701> Residential Local Service Charge Effective Date 1/1/2015

<702> Single State-wide Residential Local Service Charge

<703> <b; e . . <b5>

Residential Local Mandatory Extended Area

State Exchange (ILEC) SAC (CETC) Rate Type Service Rate State Subscriber Line Charge | State L | Service Fee Service Charge Total per line Rates and Fee




REDACTED-FOR PUBLIC INSPECTION

Page 5

<010>  Study Area Code 270435

<015> Study Area Name MORTHEAST LOUISIAMA
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> FAIFRASHLE BYL
<039> Contact Email Address - Email Address of person identified in data line <030> jushicégvnw.com

Broadband Service - Usage Allowance
State Regulated Download Speed Broadband Service - | Usage Allowance Action Taken When
State Exchange [ILEC) ] | Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) (GB) Limit Reached {select }

Page 5



REDACTED-FOR PUBLIC INSPECTION ’
Page &

<010> Study Area Code 270435

<015>  Study Area Name NORTHEAST LOUISIANA
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> 7195945814 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jushioc#gvnw.com

<B10> Reporting Carrier Wortheast Louisiana Telephone Company
<811> Holding Company HNG Holdings, LLC
<812> Operating Company Rortheast Louisiana Telephone C ¥

813> Sl e

Affiliates SAC Doing Business As Company or Brand Designation

-- See attached worksheet --

Page 6




REDACTED-FOR PUBLIC INSPECTION

<010> Study Area Code 270435

<015> Study Area Name NORTHEAST LOUTSTAMA
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Judi Ushie

<035> Contact Telephone Number - Number of person identified in data line <030> ~ 7195845814 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  jushicagvnw.com

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

Nama nf Attarhed Narnmant

If your company serves Tribal Iands, please select (Yes,No, NA) for each these
boxes

y : Select
to confirm the status described on the attached document(s), on line 920, Yes or No o
damnnctratac ranredinatinn with the Trihal onvarnment norciant tn Not

<921> Needs assessment and deployment planning with a focus on
Tribal

<922> Feasibility and sustainability planning;

<923>  Marketing services in a culturally sensitive manner;

<924> Compliance with Rights of way processes

<925> Compliance with Land Use permitting requirements

<926> Compliance with Facilities Siting rules

<927> Compliance with Environmental Review processes

<928> Compliance with Cultural Preservation review processes

<929> Compliance with Tribal Business and Licensing requirements.

Page 7




REDACTED-FOR PUBLIC INSPECTION
Page 8

<010> Study Area Code 270435

<015> Study Area Name NORTHEAST LOUISIANA
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Judi Ushic

<035> Contact Telephone Number - Number of person identified in data line <030> 7155945814 exr.
<039> Contact Email Address - Email Address of person identified in data line <030>  jushicagvaw. com

Please confirm whether terrestrial backhaul options exist within the supported
area

<1130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the
reporting carrier offers broadband service of at least 1 Mbps downstream and 256
khns

Page 8




REDACTED-FOR PUBLIC INSPECTION

Page 9

<010> Study Area Code 270435

<015> Study Area Name NORTHEAST LOUTSIANA
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> 7195345814 ext,
<039> Contact Email Address - Email Address of person identified in data line <030>  jushiocagvnw.con

2704351al1210.pdf

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

Name nf Attarhed Narimeant

<1220>  Link to Public Website HTTP

“Please check these boxes below to confirm that the attached document(s), on line

1210,
or the website listed, on line 1220, contains the required information pursuant to

6 A A2 a2V annual rannrting far ETCe raraivine law-infama cunnnrt Farriere
<1221> Information describing the terms and conditions of any voice [
telephony service plans offered to Lifeline subscribers,

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 89

10




REDACTED-FOR PUBLIC INSPECTION
Page 10

<010> Study Area Code

TTUTY

<015> Study Area Name
<020> Program Year

FORTREAST LUUISIARE

<030> Contact Name - Person USAC should contact regarding this data 2018
<035>  Contact Telephone Number - Number of person identified in data line <030>  “ =" """
<039> Contact Email Address - Email Address of person identified in data line <030> TEEEER R R
TOERTOTgVaw. cam
- e " ? PRI e N N T SRR A E AT ST A 0 o N I WA - —— . . = g o

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental Connect America Phase | support, frozen High Cost support, High Cost support to offset access charge reductions, and
Connect America Phase || support as set forth in 47 CFR § 54.313(b),(c),(d),(e}. The information reported on this form and in the documents attached below is accurate.
Incremental Connect America Phase | reporting
<2010> 2nd Year Certification {47 CFR § 54.313(b)(1)i)
<2011a> 3rd Year Certification {47 CFR § 54.313(b)(1)ii}

<2011b Attachment {47 CFR § 54.313(b)

Name of Attached Documentis) Listing Reauired

Price Cap Carrier Recelving Frozen Support Certification {47 CFR § 54.312(a)}
<2012> 2013 Frozen Support Calculation {47 CFR § 54.313(c){1)} |
<2013> 2014 Frozen Support Calculation {47 CFR § 54.313(c){2)} ]
<2014> 2015 Frozen Support Calculation {47 CFR § 54.313{c){3)} |
<2015> 2016 and future Frozen Support Calculation (47 CFR § 54.313(c)(4)} |

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)}
<2016>  Certification Support Used to Build Broadband | |

Connect America Phase || Reporting {47 CFR § 54.313(e)}
<2017>  3d year Broadband Service Certification
<201B>  s5th vear Broadband Service Certification
<2019>  |nterim Progress Certification | 1
<2020>

Please rherk the hox tn confirm that the attached documentis). nn line  cantains the reanired I f
Anreant ta £ B4 212 (a2 2¢ a rariniant nf CAF Dhaca Il coinnnrt chall nrnvida the nimher

arddracses af cammunity anchar inctitutinns ta which heoan nravidine arress tn hrnadhand servire
preceding calendar

<2021> Interim Progress Community Ancher Institutions

Name of hed D {s) Listing Reguired




REDACTED-FOR PUBLIC INSPECTION

Page 11

<010> Study Area Code 270435

<015>  Study Area Name NORTHEAST LOUISIANR
<010> _ Program Year 2016

<030> Contact Mame - Persan USAC should contact rqmﬂn! this data Judi Ushic

<035> Contact Telephone Number - Number of person identified in data line <030> 1195945814 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030> 1ush1 B VTIN , COm
S R T W LSBT S
CHECK the boxes below tom&t compliance on its five year service quality plan (pursuant to 47 CFR § 54.202(a)) and, for held carriers, ] with the financial reporting requirements set forth in 47
CFR § 54.313(1}{2). | further certity that the information reported on this form and in the hed below is

2704351ad0lo.pdf

TR e PR A U O U e S L M A I

{3010) Progress Report on 5 Year Plan
Milestane Certification {47 CFR § 54.313(8)({1)i))

Name of Altached Document Listing Reguired Information

Plrase rhark this hnx tn confirm that the attached docimenticl an line 3012 cnntains the rennired informatinn
§ 54.313 (f){1)(ii), the camier shall provide the number, names, and addrasses of community anchor institutions lo
“mmugmﬁmn tn hrnardhand sarvirs in tha nracadinn ralandar vaar

{3011)

270435123012, pdf

(3012} Community Anchar Institutions {47 CFR § 54, 313(N(1){i)}

Name of hed Listing Required Information
(3013)  Is your company & Privatety Held ROR Carrier {47 CFR § 54.313{A{2)} (Yes/No)
{3014 I yes, does your company file the RUS annual report {¥es/No)

Please check these boxes to confirm that the attached document(s), on line 3017, contains the required information pursuant to § 54.313(f(2)
{3015) Electronic copy of their annual RUS reports (Operating Report for
Telecommunications Borrowers)

13018) pocumentis) for Balance Sheel. Income Statement and S of

2704351331017, pdf

{3017}  |fthe response is yes on line 3014, attach your company’s RUS annual
repart and all required documentation

MName of Attached Document Listing Required Information

3

(3018}  If the response is no on line 3014, Is your company audited? {¥es/No)
if the response is yes on line 3018, please check the boxes below to
confirm your submission, on line 3026 pursuant to § 54.313{f){2), contains

{3019)  Either a copy of their audited financial statement; or (2} a financial report in a farmat comparable to RUS Dperating Repart for Telecommunications D

13020} Documentis) for Balance Sheet. Income Statement and Statement of Cash

13024 Management letter and audit oninion issued b the independent certified bublic accountant that performed the comoany's

H the response is no on line 3018, please check the boxes below
to confirm your submission, on line 3026 pursuant to § 54.313(1)(2),

containg:

{3022}  Copy of their financial statement which has been subject to review by an
independent certified public accountant; or 2) a financial rwm |n a
format le to ALS Report for Tel
Borrowers,

[2023) Underlying infarmation subjected to a review by an independent certified
public sccountant

{3024) Ving i P i to an officer

139251 pocumentfs) for Balance Sheel. Income Statement and Staterr allach,

00 0 0ad

{3026} Attach the worksheet isting required information

Hame of Altached Document Listing Required Information

Poge 11

12




REDACTED-FOR PUBLIC INSPECTION

Page 12

S P

<010>  Study Area Code 270435

<015> Study Area Name HORTHEAST LOUTSTANA
<020= _ Program Year 016

<030>  Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telegh one Number - Number of person identified in data line <030> 7195545814 ext.
<039>  Contact Email Address - Email Address of persan identified in data line <030> iughio®avnw, com

R N A Sl N T N Pt e e e R A R b Sl ¢ A R R S L D S A AR BN

Financial Data Summary

(3027) Revenue

(3028) Operating Expenses

{3029} Net Income

(3030) Telephone Plant In Service(TPIS)

{3031) Total Assets

(3032) Total Debt
(3033) Total Equity

(3034) Dividends

Name of Attached Listing

Page 12




REDACTED-FOR PUBLIC INSPECTION

Page 13

<010>  Study Area Code 270435

<015> Study Area Name NORTHEAST LOULSILANA
<020> Program Year 2016

<030> _Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> 7135545814 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  jushioggvow.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

1 certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requi for uni | service
recipients; and, to the best of my k tedge, the information reported on this form and in any attachments is accurate.

PP

Name of Reporting Carrier: NORTHEAST LOUISIANA

ignature of Authorized Officer; CERTIFIED ONLING Date 06/16/201S

Printed name of Authorized Officer: Mike George

Title or position of Authorized Officer: President

[relephone number of Authorized Officer; 3388747011 ext.

tudy Area Code of Reporting Carrier: RIS Filing Due Date for this form: 27/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or line or imprisonment
under Tithe 18 of the United States Code, 18 US.C § 1001.

14

Page 13



REDACTED-FOR PUBLIC INSPECTION

Page 14

<010> _ Study Area Code 370438

<015>  Study Area Name NORTHEAST LOUISIANA
<020> Program Year 1016

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> 7135345814 exc.

<039> Contact Emall Address - Email Address of person identified in data line <030>  jushioZgvwmnw.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Repaorts for CAF or LI Recipients on Behalf of Reporting Carrier

certify that (Name of Agent) is authorized to submit the information reported on behaif of the reporting carrier. |
also certify that | am an officer of the rep g carrier; my r bilities Includ ing the y of the annual data reporting requi provided to the authorized
lagent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent:

Name of Reporting Carrier:

ISlgnature of Authorized Officer: Date:
Printed name of Authorized Officer.

I'rnle or position of Authorized Officer:

lTllephon: number of Authorized Officer:

tudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

I, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
Jthe data reported herein based on data provided by the reporting carrier; and, to the best of my k ledge, the inf I d herein is accurate.

B P

Name of Reporting Carrier;

[IName of Authorized Agent or Employes of Agent:

[ignature of Authorized Agent or Employee of Agent. Date:
bn‘nhed name of Autharized Agent or Empl of Agent
I'ITRI: or position of Authorized Agent or Employes of Agent

ITaI!phon! ber of Autt d Agent or Employee of Agent.

IStudv Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001

Page 14
15



REDACTED-FOR PUBLIC INSPECTION

Attachments
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REDACTED-FOR PUBLIC INSPECTION

<010> Study Area Code 270435

<015>  Study Area Name NORTHEAST LOUISIANA
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> 7196504008 exct.
<039>  Contact Email Address - Email Address of person identified in data line <030>  jushicegvow.com

<701> Residential Local Service Charge Effective Date 1/1/2015
<702> Single State-wide Residential Local Service Charge

<703>
B Ry L e
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feeg
R All exchanges FR 15.4 0.6 0.0 0.0 16.0

17



REDACTED-FOR PUBLIC INSPECTION

<010> Study Area Code 270435

<015>  Study Area Name NORTHEAST LOUISIANA
<020> Program Year 2018

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telept ber - Number of person identified in data line <030> 7196504008 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> Jushiozgvnw.com

<711>

AL S N
_<di> <d2> . 5 R e .
. 1l
State | Exchange (ILEC) Residential State Regulated Total Rates Broadband Service - Broadband Service | Usage Allowance :Js:u_ge? iwance
Rate Fees and Fees Download Speed ||, 1,24 Speed (Mbps)| (GB) Eoon Taken
(Mbps) When Limit Reached {select}
LA All 3539 0.0 T i 1.6 ” Other, No limit on allowance usage
LA all 59,49 0.0 Ay . 3G s Other, No limit on allowance usage
£ all 99.99 6.0 75,99 20.0 5.0 3 Other, No limit on allowance usage
18




REDACTED-FOR PUBLIC INSPECTION

<010> Study Area Code 270435
«<015>  Study Area Name MNORTHEAST LOUISIANA
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Judi Ushio

<035> Contact Telephone Number - Number of person identified in data line <030> 7196504008 exc.
<039> Contact Email Address - Email Address of person identified in data line <030>  jushio#gvnw.com

<810> Reporting Carrier Northeast Louisiana Telephone Company

<811> _ Holding Company HNG Holdings, LLC

<812> Opemting cOmpanv Northeast Louisiana Telephone Company

<813> vt e R Y L <ads’ e O A WA
Affiliates SAC Doing Business As Company or Brand Designation

Northeast Telephone Services, Inc. Northeast Tel




REDACTED-FOR PUBLIC INSPECTION
2704351a112

Northeast Louisiana Telephone Company, Inc.

2015
PROGRESS REPORT ON QUALITY IMPROVEMENT PLAN

Bl 2015 Page 1 of 2

20



REDACTED-FOR PUBLIC INSPECTION
2704351a112
Northeast Louisiana Telephone Company, Inc.

Il 2015 Page 2 of 2



REDACTED-FOR PUBLIC INSPECTION

270435la112
Northeast Louisiana Telephone Company, Inc.
NETWORK IMPROVEMENT PROJECTS-PROGRESS REPORT
AS OF 2015 ANNUAL REPORT SUBMISSION - JULY 1, 2015
CO5T ACTUAL REGULATED % AMODUNT IN USF % % AREA POPULATION TARGET COMPLETION ACTUAL COMPLETION
MAF  |WIRE CENTER NAME & CLLI DESCRIPTION of IMPROVEMENT PURPOSE ESTIMATE COsT ALLOCATION SUPPORT AREA VOICE BROADBAND IMPACTED IMPACTED DATE DATE Notes|
REF. A B C D E F=CxE waw L ] e [ e i L l e 1’

NOTES 2015 TOTAL PROJECTS $55,000

v2
1 Project on track to be completed as scheduled

22
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REDACTED-FOR PUBLIC INSPECTION

270435LAS510

BEFORE THE FEDERAL COMMUNICATIONS COMMISSION

Northeast Louisiana Telephone Company, Inc.
Study Area Code 270435
Response to Line 510 - Service Quality Standards and Consumer Protection Rules
Compliance-Voiceand Broadband

In establishing this certification in its 2005 ETC Order,' the FCC found that an ETC must
make "a specific commitment to objective measures to protect consumers."? The FCC found that
for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would satisfy
this requirement and that the sufficiency of other commitments would be considered on a case-by-
case basis.® In this context, the FCC stated, "to the extent a wireline or wireless ETC applicant is
subject to consumer protection obligations under state law, compliance with such laws may meet
our requirement."*

Northeast Louisiana Telephone Company, Inc. ("Company") hereby certifies that its voice
service, and broadband service where regulated by these laws, complies with applicable service

quality standards and consumer protection rules under Louisiana state law and federal law. These

provisions include, but are not limited to, the following: 1) Customer Service Regulations for

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17,2005) ("2005 ETC Order").

2ld atpara.28.

3ld The FCC noted that under the CTIA Consumer Code, wircless carriers agree to: “(l) disclose rates and terms of
service to customers; (2) make available maps showing where service is generally available; (3) provide contract terms
to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific disclosures
in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide customers the right
to terminate service for changes to contract terms; (8) provide ready access to customer service; (9) promptly respond
to consumer inquiries and complaints received from government agencies; and (10) abide by policies for protection
of consumer privacy." /d atn.71.

‘Id atn. 72.
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